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Medical Surveillance, 15 sites, Italy

Apple Retail Italia S.r.l.

Service area

Environmental Consulting,
Workplace Health and Safety

Project description:

HPC was appointed by Apple to provide
medical surveillance and health protection
for staff at Apple Stores throughout Italy.

The management of a medical surveillance
program provides several complex tasks
such as managing sensitive data, coordinat-
ing specialized Occupational Doctors, up-
dating staff data and managing health ex-
amination schedules.

HPC also supported Apple providing tech-
nical advice in a potential lawsuit, coordinat-
ing a flu vaccination campaign, participating
to annual meetings and performing work-re-
lated risk assessments in the stores.

Further project data:

e 1,500 employees, 15 Stores in 11 cities
throughout Italy

e Change orders for about 30,000 €

Purpose:

e Ensure compliance to national and cor-
porate H&S regulations

Value as of 2015 Project duration

€350,000 2014 - ongoing
Our services:

e Selection and appointment of Occupa-
tional Doctors and Medical Directors

e Technical secretarial work and data man-
agement

e Medical surveillance
e Vaccination campaign

e Annual workplace inspection and work-
related stress assessments

Client benefits:

e Outsourcing of complex and sensitive
tasks

¢ Compliance to national and corporate
H&S regulations

e 24/7 counselling availability, with dedi-
cated hotline phone number
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